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Americas

ARGENTINA: % HAVING DIFFICULTY FILLING JOBS
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Argentina joined survey in 2007.

Argentina 
Top 10 Jobs Employers Are Having Difficulty Filling
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Technicians

Engineers

Skilled Trades

Accounting & Finance Staff

Secretaries, PAs, Administrative Assistants & Office Support Staff
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IT Staff

Drivers

Production Operators

colombia 
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Production Operators

Engineers

Secretaries, PAs, Administrative Assistants & Office Support Staff

Accounting & Finance Staff

Sales Representatives

Technicians

Customer Service Representatives & Customer Support

Sales Managers

Skilled Trades

Management / Executive (Management/Corporate)

canada 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Engineers

Management / Executive (Management/Corporate)

Sales Representatives

Technicians

Drivers

Accounting & Finance Staff

IT Staff

Teachers

Laborers

brazil 
Top 10 Jobs Employers Are Having Difficulty Filling
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Technicians

Production Operators

Accounting & Finance Staff

Skilled Trades

Laborers

Engineers

Drivers

Secretaries, PAs, Administrative Assistants & Office Support Staff

Sales Representatives

Mechanics

BRAZIL: % HAVING DIFFICULTY FILLING JOBS
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Brazil joined survey in 2010.

CANADA: % HAVING DIFFICULTY FILLING JOBS
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Colombia joined survey in 2009.

COLOMBIA: % HAVING DIFFICULTY FILLING JOBS
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costa rica 
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Technicians

Sales Representatives

Secretaries, PAs, Administrative assistants & Office Support Staff

Production Operators

Skilled Trades

Engineers

Accounting & Finance Staff

Mechanics

Machinist/Machine Operators

Management / Executive (Management/Corporate)

panama 
Top 10 Jobs Employers Are Having Difficulty Filling
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Technicians

Sales Representatives

Skilled Trades

Secretaries, PAs, Administrative assistants & Office Support Staff

Accounting & Finance Staff

Customer Service Representatives & Customer Support

Drivers

Engineers

Laborers

Machinist/Machine Operators

mexico 
Top 10 Jobs Employers Are Having Difficulty Filling
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Technicians

Sales Representatives

Production Operators

Secretaries, PAs, Administrative assistants & Office Support Staff

Engineers

Accounting & Finance Staff

Laborers

Management / Executive (Management/Corporate)

Drivers

Receptionists

guatemala 
Top 10 Jobs Employers Are Having Difficulty Filling
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Sales Representatives

Engineers

Technicians

Secretaries, PAs, Administrative Assistants & Office Support Staff

Customer Service Representatives & Customer Support

Laborers

Accounting & Finance Staff

Skilled Trades

Machinist/Machine Operators

Management / Executive (Management/Corporate)

Costa Rica joined survey in 2007.

COSTA RICA: % HAVING DIFFICULTY FILLING JOBS
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Guatemala joined survey in 2008.

GUATEMALA: % HAVING DIFFICULTY FILLING JOBS
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MEXICO: % HAVING DIFFICULTY FILLING JOBS

0%

20%

40%

60%

80%

100% 22 18 72 56 57 58 57 62

78
82

28

44 43 42 43
38

20132012201120102009200820072006

% HAVING DIFFICULTY % NOT HAVING DIFFICULTY

Panama joined survey in 2010.

PANAMA: % HAVING DIFFICULTY FILLING JOBS
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peru 
Top 10 Jobs Employers Are Having Difficulty Filling
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Technicians

Receptionists

Laborers

Engineers

Customer Service Representatives & Customer Support

Accounting & Finance Staff

Drivers

Teachers

Sales Representatives

Secretaries, PAs, Administrative Assistants & Office Support Staff

china 
Top 10 Jobs Employers Are Having Difficulty Filling
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Technicians

Sales Representatives

Management / Executive (Management/Corporate)

Sales Managers

Production Operators

Engineers

Laborers

Researchers (R&D)

Designers

Secretaries, PAs, Administrative Assistants & Office Support Staff

AUSTRALIA: % HAVING DIFFICULTY FILLING JOBS
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australia 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Engineers

Sales Representatives

Management / Executive (Management/Corporate)

Accounting & Finance Staff

IT Staff

Technicians

Laborers

Machinist/Machine Operators

Doctors and Other Non-Nursing Health Professionals

usa 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Sales Representatives

Drivers

IT Staff

Accounting & Finance Staff

Engineers

Technicians

Management / Executive (Management/Corporate)

Mechanics

Teachers

Asia Pacific

Peru joined survey in 2010.

PERU: % HAVING DIFFICULTY FILLING JOBS
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USA: % HAVING DIFFICULTY FILLING JOBS
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CHINA: % HAVING DIFFICULTY FILLING JOBS
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new zealand 
Top 10 Jobs Employers Are Having Difficulty Filling
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Engineers

Sales Representatives

IT Staff

Skilled Trades

Management / Executive (Management/Corporate)

Technicians

Accounting & Finance Staff

Customer Service Representatives & Customer Support

Machinist/Machine Operators

Supervisors

japan 
Top 10 Jobs Employers Are Having Difficulty Filling
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Engineers

Sales Representatives

Accounting & Finance Staff

IT Staff

Sales Managers

Technicians

IT Managers /IT Project Managers / IT Directors

Supervisors

Doctors and Other Non-Nursing Health Professionals

Researchers (R&D)

india 
Top 10 Jobs Employers Are Having Difficulty Filling
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Accounting & Finance Staff

IT Staff

Engineers

Management / Executive (Management/Corporate)

Marketing / Public Relations / Communications Staff

Teachers

Sales Representatives

Buying & Procurement staff

IT Managers /IT Project Managers / IT Directors

Researchers (R&D)

hong kong 
Top 10 Jobs Employers Are Having Difficulty Filling
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Sales Representatives

Technicians

Engineers

IT Staff

Management / Executive (Management/Corporate)

Secretaries, PAs, Administrative assistants & Office support staff

Marketing / Public Relations / Communications staff

Doctors and Other Non-Nursing Health Professionals

Drivers

Cleaners & Domestic Staff

HONG KONG: % HAVING DIFFICULTY FILLING JOBS
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INDIA: % HAVING DIFFICULTY FILLING JOBS
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JAPAN: % HAVING DIFFICULTY FILLING JOBS
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NEW ZEALAND: % HAVING DIFFICULTY FILLING JOBS
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EMEA

belgium 
Top 10 Jobs Employers Are Having Difficulty Filling

	 1  |	  

	 2  |	  

	 3  |	  

	 4  |	  

	 5  |	  

	 6  |	

	 7  |	

	 8  |	

	 9  |	

10  |	

Skilled Trades

Technicians

Laborers

Drivers

Secretaries, PAs, Administrative Assistants & Office Support Staff

Mechanics

Supervisors

Accounting & Finance Staff

Sales Representatives

Nurses

AUSTRIA: % HAVING DIFFICULTY FILLING JOBS
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austria 
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	 1  |	  

	 2  |	  

	 3  |	  

	 4  |	  

	 5  |	  

	 6  |	

	 7  |	

	 8  |	

	 9  |	

10  |	

Skilled Trades

Sales Representatives

Management / Executive (Management/Corporate)

Technicians

Secretaries, PAs, Administrative Assistants & Office Support Staff

Doctors and Other Non-Nursing Health Professionals

Engineers

Restaurants & Hotel Staff

Accounting & Finance Staff

IT Staff

taiwan 
Top 10 Jobs Employers Are Having Difficulty Filling
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Sales Representatives

Technicians

Engineers

Researchers (R&D)

Management / Executive (Management/Corporate)

Production Operators

IT Staff

Mechanics

Sales Managers

Accounting & Finance Staff

singapore 
Top 10 Jobs Employers Are Having Difficulty Filling
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Secretaries, PAs, Administrative Assistants & Office Support Staff

Supervisors

Laborers

Drivers

Sales Representatives

Engineers

IT Staff

Skilled Trades

Accounting & Finance Staff

Teachers

SINGAPORE: % HAVING DIFFICULTY FILLING JOBS
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TAIWAN: % HAVING DIFFICULTY FILLING JOBS
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BELGIUM: % HAVING DIFFICULTY FILLING JOBS
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france 
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Skilled Trades

Drivers

Technicians

Secretaries, PAs, Administrative Assistants & Office Support Staff

Sales Representatives

Engineers

Accounting & Finance Staff

Laborers

Restaurants & Hotel Staff

Supervisors

finland 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Drivers

Sales Representatives

Accounting & Finance Staff

Mechanics

Chefs / Cooks

IT Staff

Sales Managers

Engineers

Doctors and Other Non-Nursing Health Professionals

cZech republic 
Top 10 Jobs Employers Are Having Difficulty Filling

	 1  |	  

	 2  |	  

	 3  |	  

	 4  |	  

	 5  |	  

	 6  |	

	 7  |	

	 8  |	

	 9  |	

10  |	

Skilled Trades

Engineers

Management / Executive (Management/Corporate)

Doctors and Other Non-Nursing Health Professionals

Buying & Procurement staff

Accounting & Finance Staff

Marketing / Public Relations / Communications staff

Sales Representatives

Laborers

Sales Managers

bulgaria 
Top 10 Jobs Employers Are Having Difficulty Filling
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Engineers

Management / Executive (Management/Corporate)

Skilled Trades

Sales Managers

Sales Representatives

IT Staff

Restaurants & Hotel Staff

Drivers

Secretaries, PAs, Administrative Assistants & Office Support Staff

Production Operators

BULGARIA: % HAVING DIFFICULTY FILLING JOBS

0%

20%

40%

60%

80%

100% 58 49 46

42
51 54

20132012201120102009200820072006

% HAVING DIFFICULTY % NOT HAVING DIFFICULTY

CZECH REPUBLIC: % HAVING DIFFICULTY FILLING JOBS
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Finland joined survey in 2013.

FINLAND: % HAVING DIFFICULTY FILLING JOBS
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FRANCE: % HAVING DIFFICULTY FILLING JOBS
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ireland 
Top 10 Jobs Employers Are Having Difficulty Filling

	 1  |	  

	 2  |	  

	 3  |	  

	 4  |	  

	 5  |	  

	 6  |	

	 7  |	

	 8  |	

	 9  |	

10  |	

Skilled Trades

Engineers

Management / Executive (Management/Corporate)

Chefs / Cooks

Laborers

Technicians

Drivers

Nurses

Sales Managers

Doctors and Other Non-Nursing Health Professionals

hungary 
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Skilled Trades

Engineers

Sales Representatives

Drivers

Secretaries, PAs, Administrative Assistants & Office Support Staff

Accounting & Finance Staff

Mechanics

Restaurants & Hotel Staff

Doctors and Other Non-Nursing Health Professionals

Machinist/Machine Operators

greece 
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Sales Representatives

Management / Executive (Management/Corporate)

Technicians

Customer Service Representatives & Customer Support

Skilled Trades

Accounting & Finance Staff

IT Staff

Secretaries, PAs, Administrative Assistants & Office Support Staff

Sales Managers

Engineers

germany 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Engineers

Accounting & Finance Staff

Sales Representatives

Customer Service Representatives & Customer Support

Technicians

Secretaries, PAs, Administrative Assistants & Office Support Staff

Doctors and Other Non-Nursing Health Professionals

IT Staff

Drivers

GERMANY: % HAVING DIFFICULTY FILLING JOBS
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Greece joined survey in 2008.

GREECE: % HAVING DIFFICULTY FILLING JOBS
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Hungary joined survey in 2010.

HUNGARY: % HAVING DIFFICULTY FILLING JOBS
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IRELAND: % HAVING DIFFICULTY FILLING JOBS
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Sales Representatives

Skilled Trades

Engineers

Teachers

Drivers

Chefs / Cooks

Receptionists

Management / Executive (Management/Corporate)

Accounting & Finance Staff

IT Staff

netherlands 
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Sales Managers

Chefs / Cooks

Technicians

Skilled Trades

Sales Representatives

Legal Staff (Solicitors, Lawyers, Legal Secretaries)

Mechanics

Management / Executive (Management/Corporate)

Accounting & Finance Staff

Drivers

italy 
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Skilled Trades

Secretaries, PAs, Administrative Assistants & Office Support Staff

IT Staff

Technicians

Accounting & Finance Staff

Sales Managers

Engineers

Drivers

Machinist/Machine Operators

Buying & Procurement Staff

israel 
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Skilled Trades

Engineers

Management / Executive (Management/Corporate)

Nurses

Machinist/Machine Operators

Technicians

Drivers

IT Staff

Sales Representatives

Laborers
Israel joined survey in 2012.

ISRAEL: % HAVING DIFFICULTY FILLING JOBS
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ITALY: % HAVING DIFFICULTY FILLING JOBS
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NETHERLANDS: % HAVING DIFFICULTY FILLING JOBS
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NORWAY: % HAVING DIFFICULTY FILLING JOBS

0%

20%

40%

60%

80%

100% 74 65 60 81 89 91 78 79

26
35

40

19
11 9

22 21

20132012201120102009200820072006

% HAVING DIFFICULTY % NOT HAVING DIFFICULTY



slovenia 
Top 10 Jobs Employers Are Having Difficulty Filling

	 1  |	  

	 2  |	  

	 3  |	  

	 4  |	  

	 5  |	  

	 6  |	

	 7  |	

	 8  |	

	 9  |	

10  |	

Engineers

Skilled Trades

Laborers

Chefs / Cooks

Drivers

Sales Managers

Doctors and Other Non-Nursing Health Professionals

Restaurants & Hotel Staff

Marketing / Public Relations / Communications Staff

Management / Executive (Management/Corporate)

slovakia 
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Skilled Trades

Engineers

Accounting & Finance Staff

Chefs / Cooks

Teachers

Technicians

Drivers

Sales Managers

Quality Controllers

Restaurants & Hotel staff

romania 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Engineers

Laborers

Management / Executive (Management/Corporate)

Accounting & Finance Staff

Sales Representatives

Technicians

IT Staff

Machinist/Machine Operators

Chefs / Cooks

poland 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Engineers

Technicians

Sales Representatives

Drivers

Management / Executive (Management/Corporate)

Chefs / Cooks

IT Staff

Laborers

Designers
Poland joined survey in 2008.

POLAND: % HAVING DIFFICULTY FILLING JOBS
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Romania joined survey in 2008.

ROMANIA: % HAVING DIFFICULTY FILLING JOBS
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Slovakia joined survey in 2012.

SLOVAKIA: % HAVING DIFFICULTY FILLING JOBS
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Slovenia joined survey in 2011.

SLOVENIA: % HAVING DIFFICULTY FILLING JOBS

0%

20%

40%

60%

80%

100% 71 74 76

41

29 26 24

20132012201120102009200820072006

% HAVING DIFFICULTY % NOT HAVING DIFFICULTY



switzerland 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Management / Executive (Management/Corporate)

Secretaries, PAs, Administrative Assistants & Office Support Staff

Accounting & Finance Staff

IT Staff

Chefs / Cooks

Engineers

Restaurants & Hotel Staff

Drivers

Doctors and Other Non-Nursing Health Professionals

sweden 
Top 10 Jobs Employers Are Having Difficulty Filling
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Engineers

Sales Representatives

Skilled Trades

Management / Executive (Management/Corporate)

Chefs / Cooks

Technicians

Drivers

Supervisors

Accounting & Finance Staff

Machinist/Machine Operators

spain 
Top 10 Jobs Employers Are Having Difficulty Filling
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Sales Representatives

Skilled Trades

Secretaries, PAs, Administrative Assistants & Office Support Staff

Technicians

Legal Staff (Solicitors, Lawyers, Legal Secretaries)

Engineers

Accounting & Finance Staff

IT Staff

Chefs / Cooks

Nurses

south africa 
Top 10 Jobs Employers Are Having Difficulty Filling
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Engineers

Management / Executive (Management/Corporate)

Teachers

Legal Staff (Solicitors, Lawyers, Legal Secretaries)

Skilled Trades

Accounting & Finance Staff

Restaurants & Hotel staff

Technicians

Customer Service Representatives & Customer Support

IT Staff

SPAIN: % HAVING DIFFICULTY FILLING JOBS
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SWEDEN: % HAVING DIFFICULTY FILLING JOBS
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SWITZERLAND: % HAVING DIFFICULTY FILLING JOBS
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South Africa joined survey in 2007.

SOUTH AFRICA: % HAVING DIFFICULTY FILLING JOBS
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united kingdom 
Top 10 Jobs Employers Are Having Difficulty Filling
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Skilled Trades

Engineers

Drivers

Secretaries, PAs, Administrative Assistants & Office Support Staff

Chefs / Cooks

Management / Executive (Management/Corporate)

IT Staff

Technicians

Customer Service Representatives & Customer Support

Sales Representatives

turkey 
Top 10 Jobs Employers Are Having Difficulty Filling
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Engineers

Laborers

Sales Representatives

Accounting & Finance Staff

Marketing / Public Relations / Communications staff

Production Operators

Mechanics

Management / Executive (Management/Corporate)

Drivers

Technicians
Turkey joined survey in 2011.

TURKEY: % HAVING DIFFICULTY FILLING JOBS
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UNITED KINGDOM: % HAVING DIFFICULTY FILLING JOBS
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