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Older Worker Recruiting & Retention
Survey Results
Manpower Inc. (NYSE: MAN) surveyed together more than 30,000 employers across 28 countries.
In the first run in October 2006 there were 25 countries taking part in the survey. 3 additional countries:
Czech Republic, Greece and Poland conducted the research on their territories, basing on the same methodology,
in April 2008. The survey set out to determine if companies have adopted strategies to recruit or retain older workers
into their organization. Respondents were asked two questions:

“A large percentage of the population is aging and will be eligible for retirement soon, which is expected
to create talent shortages for employers over the next 10 years and beyond. In light of this challenge,
has your organization developed a specific strategy to recruit older workers* into your organization?

“Has your organization developed a strategy to retain older workers past retirement age?

The survey revealed that 13% of employers globally said they have a strategy for recruiting older workers
into their organization. 20% of employers from around the world said they have developed a strategy
for retaining older workers past retirement age. Recruitment strategies specifically targeting older workers
are being employed more frequently in Singapore (48%), Hong Kong (24%) and Austria (21%).
Older worker retention strategies are the most prevalent in Japan (83%), Singapore (53%), South Africa (34%)
and New Zealand (33%).
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Recruit Older Workers Retain Older Workers
CZECH REPUBLIC

Yes No Don’t 
Know 

Does Not
Apply Yes No Don’t 

Know 
Does Not

Apply 
% % % % % % % %

National Total: Czech Republic 8 89 003 13 84 3
12 88 0 0 08 92 0
6 89 5 00 6 89 5

Agriculture, Hunting, Forestry & Fishing
Construction

8 92 0 00 4 96 0Electricity, Gas & Water Supply

12 86 2 00 13 85 2Manufacturing
5 93 2 00 5 93 2Mining & Quarrying
2 90 8 00 9 83 8Public & Social
9 87 004 10 83 7Restaurants & Hotels
18 78 3 00 23 74 3Transport, Storage & Communication
10 89 0 00 17 82 1Wholesale & Retail Trade
6 91 003 10 87 3Bohemia
8 92 1 00 13 86 1Moravia

14 78 008 18 75 8Prague

6 91 3 00 12 85 3Finance, Insurance, Real Estate & Business Services

Total Number of Respondents: 751 Total Number of Respondents: 751
Overall Margin of Error: +/-3.6% Overall Margin of Error: +/-3.6%

Recruit Older Workers Retain Older Workers
POLAND

Yes No Don’t 
Know 

Does Not
Apply Yes No Don’t 

Know 
Does Not

Apply 
% % % % % % % %

National Total: Poland 3 95 002  5 93 2
7 93 0 00 3 97 0
5 95 0 00 6 90 3

Agriculture, Hunting, Forestry & Fishing
Construction

0 95 5 00 7 91 2Electricity, Gas & Water Supply

3 96 1 00 5 94 1Manufacturing
2 95 2 00 5 93 2Mining & Quarrying
0 95 5 00 5 90 5Public & Social
0 96 004 5 91 4Restaurants & Hotels
5 93 2 00 7 91 2Transport, Storage & Communication
2 95 2 00 3 93 3Wholesale & Retail Trade
3 94 003 5 91 3Central
3 94 3 00 5 93 2East
2 97 001 4 95 2North
2 98 001 3 95 2North-West
1 94 004 6 91 4South
4 94 002 6 93 1South-West

3 95 2 00  2 98 0Finance, Insurance, Real Estate & Business Services

Total Number of Respondents: 750 Total Number of Respondents: 750
Overall Margin of Error: +/-3.6% Overall Margin of Error: +/-3.6%

Recruit Older Workers Retain Older Workers
GREECE

Yes No Don’t 
Know 

Does Not
Apply Yes No Don’t 

Know 
Does Not

Apply 
% % % % % % % %

National Total: Greece 5 91 003 10 79 12
13 84 003 10 79 11
5 91 4 00 10 79 10

Agriculture, Hunting, Forestry & Fishing
Construction

6 93 002 17 72 11Electricity, Gas & Water Supply

2 95 002 8 80 12Manufacturing
5 89 5 00 7 82 12Public & Social
6 91 003 9 83 8Restaurants & Hotels
4 91 4 00 10 76 14Transport, Storage & Communication
4 93 003 8 82 10Wholesale & Retail Trade
5 91 004 11 77 12Greater Attica
6 92 002 4 81 11North Greece

6 91 4 00 12 75 13Finance, Insurance, Real Estate & Business Services

Total Number of Respondents: 788 Total Number of Respondents: 788
Overall Margin of Error: +/-3.5% Overall Margin of Error: +/-3.5%
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This part presents the results received in the survey conducted in April 2008
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Results by Country - Americas 

Recruit Older Workers Retain Older Workers 
ARGENTINA

Yes No Don’t 
Know 

Does Not 
Apply Yes No Don’t 

Know 
Does Not 

Apply 
% % % % % % % %

National Total: Argentina 11 84 5 0 17 76 7 0 
Agriculture & Fishing 16 72 12 0 16 72 12 0
Finance, Insurance & Real Estate 7 85 8 0 17 71 12 0 
Manufacturing 12 83 5 0 26 66 8 0
Mining & Construction 15 81 4 0 19 74 7 0 
Public Administration/Education 11 84 5 0 15 76 9 0

 0 8 67 61 0 4 88 8 secivreS
Transportation & Utilities 11 84 5 0 18 78 4 0
Wholesale & Retail Trade 11 87 2 0 12 83 5 0 
Buenos Aires 10 86 4 0 22 70 8 0

 0 7 87 51 0 4 88 8 oyuC
North East 12 81 7 0 18 74 8 0

 0 7 97 41 0 6 28 21 tseW htroN
Pampeana 11 86 3 0 18 75 7 0

 0 7 97 41 0 6 18 31 ainogataP
 557 :stnednopseR fo rebmuN latoT 557 :stnednopseR fo rebmuN latoT 
 %6.3 -/+ :rorrE fo nigraM llarevO %6.3 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
CANADA

Yes No Don’t 
Know 

Does Not 
Apply Yes No Don’t 

Know 
Does Not 

Apply 
% % % % % % % %

National Total: Canada 17 67 16 0 24 67 9 0 
Quebec 18 70 12 0 26 61 13 0
Western Canada 24 61 15 0 26 68 6 0 
Ontario 17 67 16 0 24 66 10 0

 0 5 77 81 0 81 96 31 adanaC citnaltA
 343,1 :stnednopseR fo rebmuN latoT 343,1 :stnednopseR fo rebmuN latoT 
 %7.2 -/+ :rorrE fo nigraM llarevO %7.2 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
PERU

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

National Total: Peru 10 89 1 0 13 86 1 0 
Agriculture & Fishing 11 89 0 0 17 83 0 0
Finance, Insurance & Real Estate 9 91 0 0 14 84 2 0 
Manufacturing 12 86 2 0 16 82 2 0
Mining & Construction 17 83 0 0 17 83 0 0 
Public Administration/Education 15 85 0 0 23 77 0 0

 0 2 39 5 0 0 39 7 secivreS
Transportation & Utilities 12 88 0 0 8 92 0 0
Wholesale & Retail Trade 13 87 0 0 20 79 1 0 
Greater Lima 12 88 0 0 13 86 1 0

 0 2 19 7 0 0 39 7 1 htroN
North 2 3 95 2 0 8 92 0 0

 0 1 58 41 0 0 19 9 htuoS
Jungle 8 92 0 0 17 83 0 0

 0 0 28 81 0 0 59 5 sdnalhgiH
 266 :stnednopseR fo rebmuN latoT 266 :stnednopseR fo rebmuN latoT 

This part presents the results received in the survey conducted in October 2006
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Recruit Older Workers Retain Older Workers 
UNITED STATES

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

National Total: USA 18 78 4 0 28 65 7 0 
Construction 8 90 2 0 22 76 2 0

 0 7 95 43 0 3 18 61 noitacudE
Finance, Insurance & Real Estate 16 80 4 0 22 69 9 0
Manufacturing – Durables 13 82 5 0 29 66 5 0 
Manufacturing – Non-Durables 12 86 2 0 22 71 7 0

 0 81 55 72 0 31 37 41 gniniM
Public Administration 16 80 4 0 21 74 5 0

 0 8 56 72 0 3 97 81 secivreS
Transportation & Utilities 10 85 5 0 20 70 10 0
Wholesale & Retail Trade 25 71 4 0 31 61 8 0 
Midwest 17 80 3 0 23 70 7 0

 0 7 76 62 0 6 97 51 tsaehtroN
South 22 75 3 0 30 61 9 0

 0 7 95 43 0 5 77 81 tseW
 000,1 :stnednopseR fo rebmuN latoT 000,1 :stnednopseR fo rebmuN latoT 
 %1.3 -/+ :rorrE fo nigraM llarevO %1.3 -/+ :rorrE fo nigraM llarevO 
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Results by Country – Asia Pacific 

Recruit Older Workers Retain Older Workers 
AUSTRALIA

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

National Total: Australia 18 73 8 1 28 63 9 0 
Finance, Insurance & Real Estate 17 75 8 1 32 59 9 0

 0 7 86 52 1 8 47 71 gnirutcafunaM
Mining & Construction 17 71 11 1 28 60 12 0
Public Administration/Education 23 67 10 0 44 49 7 0 
Services 20 69 10 1 28 62 10 0
Transportation & Utilities 17 78 2 3 36 59 5 0 
Wholesale & Retail Trade 13 78 8 1 23 70 7 0

 0 5 07 52 1 7 57 71 htuoS/edialedA
Brisbane/Queensland 11 54 32 3 18 50 32 0
Hobart/Tasmania 23 69 8 0 39 52 9 0 
Melbourne/Victoria 21 69 8 0 33 57 10 0
Northern Territory 17 77 5 1 32 64 4 0 
Perth/WA 15 78 6 1 26 67 7 0

 0 8 76 52 1 9 27 81 WSN/yendyS
 578,1 :stnednopseR fo rebmuN latoT 578,1 :stnednopseR fo rebmuN latoT 
 %3.2 -/+ :rorrE fo nigraM llarevO %3.2 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
CHINA

Yes No Don’t 
Know 

Does Not 
Apply Yes No Don’t 

Know 
Does Not 

Apply 
% % % % % % % %

National Total: China 18 76 6 0 19 77 4 0 
Finance, Insurance & Real Estate 22 71 7 0 19 75 6 0

 0 4 67 02 0 6 67 81 gnirutcafunaM
Mining & Construction 10 80 10 0 25 65 10 0

 0 5 87 71 0 8 37 91 secivreS
Transportation & Utilities 14 80 6 0 13 82 5 0
Wholesale & Retail Trade 15 79 6 0 19 77 4 0 
Beijing 21 71 8 0 22 74 4 0

 0 4 28 41 0 6 87 61 uohzgnauG
Shanghai 16 79 5 0 19 77 4 0

 1 6 27 12 1 6 47 91 udgnehC
Wuhan 13 78 9 0 17 78 5 0

 270,2 :stnednopseR fo rebmuN latoT 270,2 :stnednopseR fo rebmuN latoT 
 %2.2 -/+ :rorrE fo nigraM llarevO %2.2 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
HONG KONG

Yes No Don’t 
Know 

Does Not 
Apply Yes No Don’t 

Know 
Does Not 

Apply 
% % % % % % % %

National Total: Hong Kong 24 73 2 1 20 74 5 1 
Finance, Insurance & Real Estate 25 75 0 0 17 83 0 0

 1 1 19 7 0 1 79 1 gnirutcafunaM
Mining & Construction 33 53 7 7 17 60 16 7

 2 7 04 15 2 3 34 25 secivreS
Transportation & Utilities 20 80 0 0 0 100 0 0
Wholesale & Retail Trade 17 78 4 1 13 77 9 1 

 618 :stnednopseR fo rebmuN latoT 518 :stnednopseR fo rebmuN latoT 
 %4.3 -/+ :rorrE fo nigraM llarevO %4.3 -/+ :rorrE fo nigraM llarevO 
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Recruit Older Workers Retain Older Workers 
INDIA

Yes No Don’t 
Know 

Does Not 
Apply Yes No Don’t 

Know 
Does Not 

Apply 
% % % % % % % %

National Total: India 14 79 7 0 16 71 13 0 
Finance, Insurance & Real Estate 12 77 11 0 17 64 19 0

 0 31 17 61 0 5 38 21 gnirutcafunaM
Mining & Construction 16 77 7 0 17 66 17 0
Public Administration/Education 20 69 11 0 19 58 23 0 
Services 15 77 8 0 15 71 14 0
Transportation & Utilities 17 77 6 0 17 76 7 0 
Wholesale & Retail Trade 10 88 2 0 12 84 4 0

 0 81 36 91 0 01 27 81 htroN
East 11 83 6 0 19 69 12 0

 0 11 67 11 0 5 38 21 htuoS
West 12 83 5 0 16 73 11 0

 247,4 :stnednopseR fo rebmuN latoT 247,4 :stnednopseR fo rebmuN latoT 
 %5.1 -/+ :rorrE fo nigraM llarevO %5.1 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
JAPAN

Yes No Don’t 
Know 

Does Not 
Apply Yes No Don’t 

Know 
Does Not 

Apply 
% % % % % % % %

National Total: Japan 12 78 10 0 83 12 5 0 
Finance, Insurance & Real Estate 15 76 9 0 84 9 7 0

 0 2 6 29 0 8 18 11 gnirutcafunaM
Mining & Construction 15 73 12 0 84 6 10 0
Public Administration/Education 3 92 5 0 64 27 9 0 
Services 11 78 11 0 72 21 7 0
Transportation & Utilities 18 68 14 0 82 12 6 0 
Wholesale & Retail Trade 13 75 12 0 83 14 3 0

 0 5 41 18 0 9 08 11 ayogaN
Osaka 15 74 11 0 83 12 5 0

 0 3 01 78 0 11 87 11 oykoT
 529 :stnednopseR fo rebmuN latoT 529 :stnednopseR fo rebmuN latoT 
 %2.3 -/+ :rorrE fo nigraM llarevO %2.3 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
NEW ZEALAND

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

National Total: New Zealand 19 75 6 0 33 59 7 1 
Finance, Insurance & Real Estate 7 86 7 0 32 57 7 4

 0 8 65 63 0 5 37 22 gnirutcafunaM
Mining & Construction 7 87 6 0 20 73 7 0
Public Administration/Education 23 65 10 2 40 48 10 2 
Services 19 79 2 0 27 68 6 1
Transportation & Utilities 41 59 0 0 55 45 0 0 
Wholesale & Retail Trade 11 74 15 0 28 59 11 2

 1 3 07 62 1 4 68 9 dnalkcuA
Christchurch 25 67 8 0 39 45 16 0

 2 8 65 43 0 7 07 32 notgnilleW
 877 :stnednopseR fo rebmuN latoT 877 :stnednopseR fo rebmuN latoT 
 %5.3 -/+ :rorrE fo nigraM llarevO %5.3 -/+ :rorrE fo nigraM llarevO 
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Recruit Older Workers Retain Older Workers 
SINGAPORE

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

National Total: Singapore 48 48 4 0 53 41 6 0 
Finance, Insurance & Real Estate 60 39 1 0 69 29 2 0

 0 6 83 65 0 5 34 25 gnirutcafunaM
Mining & Construction 61 30 9 0 59 33 8 0
Public Administration/Education 65 33 2 0 70 23 7 0 
Services 44 53 3 0 39 54 7 0
Transportation & Utilities 26 69 5 0 31 58 11 0 
Wholesale & Retail Trade 33 65 2 0 57 39 4 0

 708 :stnednopseR fo rebmuN latoT 708 :stnednopseR fo rebmuN latoT 
 %4.3 -/+ :rorrE fo nigraM llarevO %4.3 -/+ :rorrE fo nigraM llarevO 

Recruit Older Workers Retain Older Workers 
TAIWAN

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

National Total: Taiwan 6 89 5 0 8 85 7 0 
Finance, Insurance & Real Estate 3 92 5 0 5 86 9 0

 0 6 38 11 0 5 09 5 gnirutcafunaM
Mining & Construction 9 89 2 0 13 85 2 0

 0 6 88 6 0 5 09 5 secivreS
Transportation & Utilities 18 82 0 0 14 86 0 0
Wholesale & Retail Trade 6 89 5 0 8 82 10 0 

 277 :stnednopseR fo rebmuN latoT 857 :stnednopseR fo rebmuN latoT 
 %5.3 -/+ :rorrE fo nigraM llarevO %6.3 -/+ :rorrE fo nigraM llarevO 
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Results by Country – EMEA 

Recruit Older Workers Retain Older Workers 
AUSTRIA

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 2 48 41 0 2 77 12 airtsuA :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 28 72 0 0 10 90 0 0

 0 5 88 7 0 5 57 02 noitcurtsnoC
Electricity, Gas & Water 15 84 1 0 18 79 3 0
Finance, Insurance, Real Estate & Business Services 9 90 1 0 12 86 2 0 
Manufacturing 25 74 1 0 16 82 2 0

 0 0 09 01 0 0 48 61 gniyrrauQ & gniniM
Public & Social 26 70 4 0 16 82 2 0

 0 1 59 4 0 0 78 31 sletoH & stnaruatseR
Transport, Storage & Communication 21 78 1 0 17 82 1 0

 0 4 77 91 0 3 38 41 edarT liateR & elaselohW
Burgenland 24 76 0 0 28 72 0 0

 0 1 49 5 0 1 38 61 netnraK
Niederosterreich 23 77 0 0 9 90 1 0

 0 1 58 41 0 2 48 41 hcierretsorebO
Salzburg 18 82 0 0 10 84 6 0

 0 0 97 12 0 7 97 41 kramreietS
Tirol 26 73 1 0 16 81 3 0

 0 0 68 41 0 5 57 02 anneiV
Voralberg 36 61 3 0 14 84 2 0

Total Number of Respondents: 752 Total Number of Respondents: 752
Overall Margin of Error: +/- 3.6% Overall Margin of Error: +/- 3.6%

Recruit Older Workers Retain Older Workers 
BELGIUM

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does Not 

Apply 

% % % % % % % %
 0 3 58 21 0 3 78 01 muigleB :latoT lanoitaN

Agriculture, Hunting, Forestry & Fishing 5 92 3 0 10 81 9 0
 0 0 88 21 0 2 78 11 noitcurtsnoC

Electricity, Gas & Water 14 79 7 0 4 82 14 0
Finance, Insurance, Real Estate & Business Services 10 88 2 0 11 87 2 0 
Manufacturing 9 91 0 0 7 90 3 0

 0 5 18 41 0 0 59 5 gniyrrauQ & gniniM
Public & Social 12 82 6 0 17 83 0 0

 0 6 78 7 0 5 58 01 sletoH & stnaruatseR
Transport, Storage & Communication 10 86 4 0 14 79 7 0

 0 1 09 9 0 1 59 4 edarT liateR & elaselohW
Brussels 11 87 2 0 24 72 4 0

 0 4 98 7 0 2 28 61 srednalF
Wallonia 7 89 4 0 11 88 1 0

Total Number of Respondents: 750 Total Number of Respondents: 750 
Overall Margin of Error: +/- 3.6% Overall Margin of Error: +/- 3.6% 



- 9 - 

Recruit Older Workers Retain Older Workers 
FRANCE

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 5 78 8 0 2 29 6 ecnarF :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 2 98 0 0 5 93 2 0

 0 3 49 3 0 3 98 8 noitcurtsnoC
Electricity, Gas & Water 7 85 8 0 1 99 0 0
Finance, Insurance, Real Estate & Business Services 5 91 4 0 10 83 7 0 
Manufacturing 2 98 0 0 6 92 2 0

 0 6 58 9 0 4 09 6 gniyrrauQ & gniniM
Public & Social 10 88 2 0 11 80 9 0

 0 7 78 6 0 3 39 4 sletoH & stnaruatseR
Transport, Storage & Communication 12 85 3 0 4 91 5 0

 0 3 29 5 0 1 69 3 edarT liateR & elaselohW
East Centre 4 96 0 0 5 90 5 0

 0 5 09 5 0 2 29 6 htroN
Paris 3 91 6 0 10 81 9 0

 0 3 68 11 0 0 49 6 htuoS
West Centre 13 85 2 0 8 84 8 0

Total Number of Respondents: 1,004 Total Number of Respondents: 1,004 
Overall Margin of Error: +/- 3.1% Overall Margin of Error: +/- 3.1% 

Recruit Older Workers Retain Older Workers 
GERMANY

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 5 48 11 0 6 67 81 ynamreG :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 20 77 3 0 9 88 3 0

0 3 47 32 noitcurtsnoC 10 89 1 0
Electricity, Gas & Water 13 85 2 0 5 95 0 0
Finance, Insurance, Real Estate & Business Services 16 79 5 0 8 86 6 0
Manufacturing 27 68 5 0 13 81 6 0

0 2 48 41 gniyrrauQ & gniniM 17 83 0 0
Public & Social 14 78 8 0 11 88 1 0
Transport, Storage & Communication 21 77 2 0 10 87 3 0
Wholesale, Retail, Restaurants & Hotels 15 78 7 0 15 80 5 0

0 6 19 3 nilreB 12 83 5 0
East 15 84 1 0 6 91 3 0

0 31 56 22 trufknarF 7 89 4 0
Munich 8 86 6 0 12 83 5 0

0 5 08 51 htroN 15 82 3 0
Ruhr 19 71 10 0 6 91 3 0

0 1 07 92 htuoS 18 79 3 0
West 21 72 7 0 11 82 7 0

Total Number of Respondents: 1,004 Total Number of Respondents: 1,004 
Overall Margin of Error: +/- 3.1% Overall Margin of Error: +/- 3.1% 
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Recruit Older Workers Retain Older Workers 
IRELAND

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 9 56 62 0 4 78 9 dnalerI :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 13 87 0 0 20 77 3 0

0 2 19 7 lanosreP & laicoS ,ytinummoC 24 63 13 0 
Construction 2 98 0 0 39 51 10 0

0 5 18 41 retaW & saG ,yticirtcelE 23 59 18 0 
Finance, Insurance, Real Estate & Business Services 5 92 3 0 23 66 11 0

0 5 58 01 gnirutcafunaM 22 71 7 0 
Mining & Quarrying 13 85 2 0 22 66 12 0

0 1 88 11 lacituecamrahP 13 85 2 0 
Restaurants & Hotels 14 85 1 0 24 62 14 0
Transportation, Storage & Communication 7 90 3 0 25 68 7 0 
Wholesale & Retail Trade 11 80 9 0 28 65 7 0

0 3 88 9 thguannoC 20 68 12 0 
Dublin 9 85 6 0 28 62 10 0

0 1 58 41 retsnieL 40 56 4 0 
Munster 5 89 6 0 21 71 8 0

0 1 09 9 retslU 21 72 7 0 
Total Number of Respondents: 665 Total Number of Respondents: 665 

Overall Margin of Error: +/- 3.8% Overall Margin of Error: +/- 3.8% 

Recruit Older Workers Retain Older Workers 
ITALY

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 4 09 6 0 1 19 8 ylatI :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 10 88 2 0 3 95 2 0

 0 4 88 8 0 5 48 11 noitcurtsnoC
Electricity, Gas & Water 16 84 0 0 4 86 10 0
Finance, Insurance, Real Estate & Business Services 14 84 2 0 6 89 5 0 
Manufacturing 9 90 1 0 9 89 2 0

 0 2 19 7 0 3 08 71 gniyrrauQ & gniniM
Pubic & Social 4 96 0 0 3 90 7 0

 0 4 39 3 0 1 49 5 sletoH & stnaruatseR
Transport, Storage & Communication 9 91 0 0 11 83 6 0

 0 5 29 3 0 2 29 6 edarT liateR & elaselohW
Middle Italy 11 89 0 0 4 94 2 0

 0 5 98 6 0 2 09 8 tsaE htroN
North West 8 91 1 0 7 85 8 0

 0 4 19 5 0 1 39 6 sdnalsI/htuoS
Total Number of Respondents: 1,006 Total Number of Respondents: 1,006 

Overall Margin of Error: +/- 3.1% Overall Margin of Error: +/- 3.1% 
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Recruit Older Workers Retain Older Workers 
NETHERLANDS

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 1 98 01 0 1 19 8 sdnalrehteN :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 15 82 3 0 15 82 3 0

 0 0 29 8 0 0 39 7 noitcurtsnoC
Electricity, Gas & Water 13 85 2 0 21 79 0 0
Finance, Insurance, Real Estate & Business Services 7 93 0 0 7 91 2 0 
Manufacturing 10 88 2 0 12 85 3 0

 0 4 09 6 0 0 59 5 gniyrrauQ & gniniM
Pubic & Social 3 97 0 0 10 89 1 0
Transportation, Storage & Communication 15 85 0 0 4 96 0 0 
Wholesale, Retail, Restaurants & Hotels 13 85 2 0 13 87 0 0

 0 2 98 9 0 3 98 8 tsaE
North 11 89 0 0 9 90 1 0

 0 0 29 8 0 0 39 7 htuoS
West 8 92 0 0 13 85 2 0

Total Number of Respondents: 751 Total Number of Respondents: 751 
Overall Margin of Error: +/- 3.6% Overall Margin of Error: +/- 3.6% 

Recruit Older Workers Retain Older Workers 
NORWAY

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 2 68 21 0 1 39 6 yawroN :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 3 95 2 0 6 90 4 0

 0 0 49 6 0 2 39 5 noitcurtsnoC
Electricity, Gas & Water 12 88 0 0 23 74 3 0
Finance, Insurance, Real Estate & Business Services 6 94 0 0 11 87 2 0 
Manufacturing 8 92 0 0 7 90 3 0

 0 2 18 71 0 0 69 4 gniyrrauQ & gniniM
Pubic & Social 6 94 0 0 17 83 0 0
Transportation, Storage & Communication 6 94 0 0 15 82 3 0 
Wholesale, Retail, Restaurants & Hotels 7 93 0 0 8 90 2 0

 0 3 78 01 0 0 69 4 nretsaE
Greater Oslo 16 83 1 0 11 88 1 0

 0 0 88 21 0 0 59 5 diM
Northern 2 98 0 0 8 91 1 0

 0 3 57 22 0 1 59 4 tseW/htuoS
Total Number of Respondents: 750 Total Number of Respondents: 750 

Overall Margin of Error: +/- 3.6% Overall Margin of Error: +/- 3.6% 
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Recruit Older Workers Retain Older Workers 
SOUTH AFRICA

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 8 85 43 0 6 38 11 acirfA htuoS :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 9 82 9 0 35 58 7 0

 0 11 25 73 0 11 37 61 noitcurtsnoC
Electricity, Gas & Water 3 92 5 0 17 75 8 0
Finance, Insurance, Real Estate & Business Services 9 87 4 0 32 60 8 0 
Manufacturing 15 78 7 0 38 58 4 0

 0 31 65 13 0 9 08 11 gniyrrauQ & gniniM
Pubic & Social 15 76 9 0 36 57 7 0

 0 01 95 13 0 6 78 7 sletoH & stnaruatseR
Transport, Storage & Communication 10 84 6 0 34 60 6 0
Wholesale, Retail, Restaurants & Hotels 7 89 4 0 36 53 11 0 
Eastern Cape 9 82 9 0 40 54 6 0

 0 11 37 61 0 8 98 3 etatS eerF
Gauteng 13 80 7 0 34 57 9 0

 0 3 16 63 0 5 48 11 lataN uluzawK
Western Cape 8 85 7 0 32 57 11 0

Total Number of Respondents: 840 Total Number of Respondents: 840 
Overall Margin of Error: +/- 3.4% Overall Margin of Error: +/- 3.4% 

Recruit Older Workers Retain Older Workers 
SPAIN

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 4 09 6 0 2 29 6 niapS :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 6 94 0 0 10 86 4 0

 0 0 49 6 0 0 39 7 noitcurtsnoC
Electricity, Gas & Water 3 93 4 0 8 91 1 0
Finance, Insurance, Real Estate & Business Services 1 94 5 0 9 83 8 0
Manufacturing 7 93 0 0 5 92 3 0

0 4 48 21 gniyrrauQ & gniniM 10 87 3 0
Pubic & Social 7 89 4 0 2 92 6 0

0 0 19 9 sletoH & stnaruatseR 10 86 4 0
Transportation, Storage & Communication 4 94 2 0 10 85 5 0

0 0 69 4 edarT liateR & elaselohW 7 92 1 0
Centre 4 94 2 0 4 95 1 0

0 3 98 8 tsaE 4 94 2 0
North 0 97 3 0 4 92 4 0

0 1 49 5 tsaE htroN 12 86 2 0
North West 8 91 1 0 10 84 6 0

0 1 39 6 htuoS 4 88 8 0
Total Number of Respondents: 1,044 Total Number of Respondents: 1,044 

Overall Margin of Error: +/- 3.0% Overall Margin of Error: +/- 3.0% 
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Recruit Older Workers Retain Older Workers 
SWEDEN

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 4 88 8 0 4 29 4 nedewS :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 2 98 0 0 6 94 0 0

 0 11 48 5 0 6 49 0 noitcurtsnoC
Electricity, Gas & Water 0 97 3 0 5 92 3 0
Finance, Insurance, Real Estate & Business Services 6 91 3 0 6 93 1 0 
Manufacturing 4 93 3 0 7 83 10 0

 0 3 69 1 0 3 79 0 gniyrrauQ & gniniM
Pubic & Social 3 94 3 0 11 88 1 0

 0 6 88 6 0 7 48 9 sletoH & stnaruatseR
Transportation, Storage & Communication 4 90 6 0 9 89 2 0

 0 11 68 3 0 5 29 3 edarT liateR & elaselohW
Norra Svergie & Mellansvergie 2 92 6 0 15 82 3 0

 0 3 88 9 0 2 39 5 dnalatoG agirvO
Skanes Lan 1 94 5 0 5 91 4 0

 0 3 09 7 0 2 98 9 naL alasppU & naL smlohcotS
Vastra Gotalands Lan 3 96 1 0 3 89 8 0

Total Number of Respondents: 771 Total Number of Respondents: 771 
Overall Margin of Error: +/- 3.5% Overall Margin of Error: +/- 3.5% 

Recruit Older Workers Retain Older Workers 
SWITZERLAND

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 5 18 41 0 1 28 71 dnalreztiwS :latoT lanoitaN
Agriculture, Hunting, Forestry & Fishing 17 78 5 0 10 84 6 0

 0 0 59 5 0 0 49 6 noitcurtsnoC
Electricity, Gas & Water 15 85 0 0 13 87 0 0
Finance, Insurance, Real Estate & Business Services 14 86 0 0 8 89 3 0 
Manufacturing 21 78 1 0 20 79 1 0

 0 0 99 1 0 0 58 51 gniyrrauQ & gniniM
Pubic & Social 26 74 0 0 21 68 11 0

 0 8 17 12 0 0 99 1 sletoH & stnaruatseR
Transportation, Storage & Communication 23 77 0 0 15 81 4 0

 0 1 49 5 0 0 78 31 edarT liateR & elaselohW
Espace Mittelland 16 83 1 0 10 80 10 0

 0 0 58 51 0 0 28 81 ziewhcstsewdroN
Ostschweiz 26 74 0 0 33 66 1 0

 0 3 48 31 0 1 98 01 euqinaméL noigeR
Ticino 7 93 0 0 6 93 1 0

 0 3 59 2 0 2 58 31 ziewhcslartneZ
Zürich 33 67 0 0 14 79 7 0

Total Number of Respondents: 750 Total Number of Respondents: 750 
Overall Margin of Error: +/- 3.6% Overall Margin of Error: +/- 3.6% 
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Recruit Older Workers Retain Older Workers 
UNITED KINGDOM

Yes No Don’t 
Know 

Does
Not

Apply 
Yes No Don’t 

Know 
Does
Not

Apply 
% % % % % % % %

 0 7 96 42 0 5 28 31 KU :latoT lanoitaN
Agriculture, Forestry & Fishing 10 90 0 0 19 81 0 0

 0 4 46 23 0 5 77 81 lanosreP & laicoS ,ytinummoC
Construction 18 82 0 0 33 62 5 0

 0 6 75 73 0 8 37 91 retaW & saG ,yticirtcelE
Finance, Insurance, Real Estate & Business Services 13 79 8 0 21 70 9 0

 0 4 37 32 0 2 68 21 gnirutcafunaM
Mining & Quarrying 4 95 1 0 41 57 2 0
Transport, Storage & Communication 13 81 6 0 26 63 11 0 
Wholesale & Retail Trade 11 86 3 0 20 71 9 0

 0 2 18 71 0 2 29 6 ailgnA tsaE
East Midlands 5 94 1 0 29 70 1 0

 0 7 07 32 0 2 47 42 nodnoL
North East 7 86 7 0 13 73 14 0

 0 9 27 91 0 01 87 21 tseW htroN
Northern Ireland 14 81 5 0 21 76 3 0

 0 6 67 81 0 7 78 6 dnaltocS
South East 19 75 6 0 33 54 13 0

 0 9 16 03 0 6 67 81 tseW htuoS
Wales 20 77 3 0 23 68 9 0

 0 3 46 33 0 0 98 11 sdnaldiM tseW
Yorkshire & Humberside 6 93 1 0 18 68 14 0

Total Number of Respondents: 1,720 Total Number of Respondents: 1,720 
Overall Margin of Error: +/- 2.4% Overall Margin of Error: +/- 2.4% 
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